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CARE INFORMATION

We hope you love your purchase, however if you aren’t completely 
happy please retain your packaging to ensure its safe return.

Read all instructions before use

For indoor use only
Not for use in bathrooms or humid environments

For adult use only, keep out of reach of children and pets
Only use with the 24V DC adapter supplied

Do not use if the cable is in any way damaged
Do not attempt to open the electrical component

Only for use with diluted fragrance oil
Do not use when the water tank is empty

Place on a level, protective surface
Do not block the air inlet underneath

Keep away from painted, polished and flammable materials
Fragrance oils may stain or mark surfaces

Wipe away any residue oil
Fragrance oils are flammable, do not light and keep away from open flames

Do not pour water into or close to the air outlet
Make sure to unplug from the mains when refilling

Do not cover the mist outlet
Do not move the diffuser when in use

Retain this information for reference.
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MIST BUTTON

PRESS ONCE
Power on, mister will operate for 
30 minutes 
PRESS TWICE
Mister will operate for 1 hour
PRESS THREE TIMES
Mister will operate for 2 hours
PRESS FOUR TIMES
Mister will operate for 3 hours
PRESS FIVE TIMES
Mister will power off

LIGHT BUTTON

PRESS ONCE 
For a strong constant white light
PRESS TWICE
For a softer constant white light
PRESS THREE TIMES 
For a white graduated light
PRESS FOUR TIMES 
For light off

CLEANING

Always unplug the diffuser before cleaning.
When emptying any excess water, ensure that poured from 

the draining side, as marked on the water tank.
Empty the tank and refill every third day. Before refilling, clean it with 

fresh tap water. Remove any scale, deposits, or film that has formed on 
the sides of the tank or on interior surfaces, and wipe all surfaces dry.

Please contact the Oliver Bonas customer service team for further assistance if required.
Please retain this information for future reference.

Problem Potential cause Solution

Little or no mist output. Insufficient or too much water in the
water tank.

Build-up of oil on the ultrasonic plate
inside the water tank.

The air inlet at the base of the
diffuser is blocked. 

The glass outer lid and water tank
lid are not aligned.

Insufficient water in the tank. 

The power supply is not connected
properly.

Water inside the circuit board.

The buttons have stopped
functioning.

Add more water to the water tank.

Ensure that the water level does not
exceed the maximum fill line.

Empty the contents and clean inside 
with a soft, dry, and clean cloth.

Remove any items that the diffuser
 is placed on as these might be 

blocking the air inlet.

Carefully wipe the air inlet with a
soft dry cloth to remove any dust.

Ensure that the inner and outer lids
 are aligned, so that the mist can

diffuse effectively through the holes.

The diffuser will automatically turn
 off if there is not enough water in

 the water tank. Fill the water tank, 
making sure not to exceed the

maximum fill level.
Check that the adapter is securely

 plugged into the power outlet and 
base of the diffuser.

Turn off the diffuser, then clean it 
and leave it to dry for 24 hours.

It turns off immediately 
after being switched on.

Lights are flashing or 
flickering.

We hope you love your aroma diffuser. 
On the off chance that problems arise, here are some 

potential causes and their simple solutions.

How to Look After Your Aroma Diffuser


